
HELP US TO HELP YOU! 

TIPS FOR USING THE ASK A LIBRARIAN SERVICE 

From 9-5 Monday to Friday a librarian is ready to respond to your 

queries from the Library homepage. 

You will get a better service if you follow these tips: 

** Please provide your UWC email address – our focus is on UWC 

community 

** State your problem or query – be clear about this 

** Please have patience while the Librarian investigates – leave 

your UWC email address so we can reach you with answers later 

 

OTHER OPTIONS 

** Check if your question is already answered at the Frequently Asked Questions website  

**  Email your faculty librarian directly – contacts here 

** After hours you can email library@uwc.ac.za  

 

https://za.pinterest.com/pin/454019206154609328/ 

http://libanswers.uwc.ac.za/
https://lib.uwc.ac.za/index.php/contact-us/
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https://za.pinterest.com/pin/454019206154609328/

